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INTRODUCTION

PRODUCT DESCRIPTION

Radius software is Network DVR Management Software, a powerful utility that allows 100 or more DVR units to be controlled using
one computer. This software allows you to view live video, search saved video, edit and configure setup on each DVR, and import
maps of buildings and other locations.

The Radius software was specifically designed as an Enterprise software solution.

PC REQUIREMENTS

These are the hardware requirements to operate the Radius Software.

e  Pentium IV 2.0 GHz+ (or Equivalent)

e  256MB System Memory

e DirectX 8 or Higher

e  Compatible Video Card (AT Preferable)

e Internet or LAN Connection (56K, DSL, Cable Modem, T1, ISDN, etc.)
e  TCP/IP Installed

e Microsoft® Windows® 2000, XP, or Vista Operating System

e 1024 X 768 Display Resolution

e 16 Bit Color Depth or Better

e  Pentium IV 3.0 GHz+ (or Equivalent)

e  512MB+ System Memory

e DirectX 9 or Higher

o  Compatible Video Card (AT Preferable)

o Internet or LAN Connection (DSL, Cable Modem, T1, ISDN, etc.)
e  TCP/IP Installed

e Microsoft® Windows® 2000, XP, or Vista Operating System

e Multi-Monitor Support

e 1024 X 768 Display Resolution

e 32 Bit Color Depth

27492AE



INSTALLING THE RADIUS SOFTWARE

1. Locate the OpenEye SoftwareCD and make sure that the PC is turned on.

2. Insert the CD-ROM into the CD drive.
3. Ifthe CD Drive is set to auto run, wait for the OpenEye Menu to appear. Once it appears, go directly to Step 4.
If the Setup program does not automatically start, or to manually start the setup process:
a) Click Start > My Computer — or — double-click the My Computer icon on the desktop.
b) Locate the CD drive and double-click on it to display contents of the CD-ROM, and then double-click on the Radius directory
to display contents of the directory.
c¢) Double-click Setup.exe — or — click Setup.exe then click Open.
Click Software.
Click the Windows OS next to Radius.
Follow the on-screen instructions for installing the software.

The Setup process will notify you when Radius is installed. Click Finish to complete Setup and close the installer window.

RUNNING THE RADIUS SOFTWARE

To run the Radius Software click . [
Start > All Programs > OpenEye > Radius > Radius. Openkye Radius E

N o o M

Until the software is registered, a reminder will display.

L] E 30 days remaining of trial version,
[ ]

Each time the Radius software starts, the Authentication window . . 1
. T Authentication @
opens, prompting the user to login with a user account.
If logging in for the first time, use this login:
Uger D
USER ID: administrator
Pazzward

PASSWORD: <none>
k. | Cancel ‘
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REGISTER RADIUS

8. Locate the System ID in the Radius software. Click About > Register.

9. Open an Internet browser and go to: http://registration.openeye.net/openeye/Registration/Radiusregistration.aspx

Radius Activation

Enter System ID:

10. Enter the System ID generated by the Radius Software.
11. Click Submit.

Radius Activation

Enter System ID: 0A00A000A40000

Unlock Code: X X00000XX-0X0XXXX00

NOTE: The unlock code is case sensitive

12.  Copy and paste the unlock code into the License Key box in the Register Radius window.

13. Click Register.
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REGISTER BY PHONE

The following information is necessary for phone registration:
e  Company Name

e  Company Phone Number

e  E-mail Address for notification of updates

e  SystemID

1. Locate the System ID in the Radius software. Click Radius > Register Radius.
Call 1-888-542-1103

After completing registration by phone, enter the License Key provided by OpenEye in the Register Radius window.

Eal

Click Register.
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MAIN DISPLAY SCREEN

Toolbar
Menu Options Display Tabs:

%OpenEye Radius.

File Device Management Vigt Window Tools About

i 2 LogOff | 7] Settings... | ™ 0 8 | & Live Display ' Log... () Alarm Maritar... (3) Event Vlewer”.ﬁ J° Search Display |

Live Display | @) Evert Viewsr | @ Alam Maritor
4 Find Server 1] Sereen 2| G2 -] ) @ | ) - | G ] e——— ] z 5

Connection List

= B8 DVR Giawp A
=-¢B) Bob's Store
i ) Fasiionl

Connectlgn\ ¥E, Posiion2
list #% Postion3

o8 Fasiiond

¥ Positions

%) Positiont

oF Fasiion?

¥ Positiond

&) Positiond

¥E Posiion1D

oF, Position1]

%) Position]2 v
= Information
Deviee Type Nomal DVF

o | Paddess 1000143
DVR Detail{ | cranvet 16
; Man Frame 120

Information {1l 52 e e 35011

Mgt Name
Tella

FaNo

Police Station No
Fire Dept Mo

) Server List ‘
7 Window List

@ Map List
{8 Hot spat Page 1 Charel |4 [&]
{vo TN [ [oeLd Bob's Store - Positiond 53|

[&] system acin | @ Comnected to 1 Servers

Shartriite

The Connection list displays the current DVRs configured in the DVR List Setup Window. Each DVR can be displayed with the
cameras showing or cameras minimized.

DVR Site - to hide the | = & DVR Group
cameras click the minus—— =@ Al's Grocery
sign. Position1

Puaszition2
Pozition3
Pozitiond
Poszitions
Puozitionk
Poszition?
Puoszitiond
Paszitiond

Camera currently displayed. ™

Camera not displayed.—

& & & & & & v 5w

27492AE 5



SHORTCUT LISTS

The shortcut lists help organize connected DVRs, open windows and available maps.

Server List. The Server List displays all added DVRs and allows
users to connect to DVRs and their associated cameras quickly.
This list is the default display. Server List

m@ Window List
Window List. The Window List organized open windows into the
categories: Live Windows, Search Windows, and Other Windows. @ Map List

Map List. The Map List displays all maps, open and closed,
including HTML map links. The maps are listed in the order they
are added.

Hot Spot

The Hot Spot feature allows users to zoom in on an area of interest. This feature is especially useful when using a network device as the
Hot Spot will display the area in detail.

Flo  DevicsManagsment  Visw  Window  Tools  About

12 Logoff | 4/ settings... | (3 ) O [[@]] &7 Live Display T Log... () Alarm Monitor... | S Sear
S

&Live Display

i [) sereen

Click a live camera.

1. Click the Hot Spot Shortcut link on the Main Display screen.

2. Drag a box around the area on the Hot Spot display. The fs] Bl csoz50 0vrer
corresponding camera on the Live Display will zoom in to the
Hot Spot. =

3. Use the on-screen PTZ controller to adjust the camera if using
a PTZ enabled camera.

1000« Ra=itionT

10:0.0.7 Position]
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DVR OPTIONS
Right-click a DVR icon to display these shortcut options.

Connect

Disconnect

Group Conneck

Group Disconnect

B &®OoDE

Connect All Camera

Disconnect All Camera

L_:@ Live All Channel

P Search Display

La Close Search
Voice Warning 3
Pos r

EE'} Device Configuration. ..
ﬁ Metwork Backup. ..
™ ip Backup...

Connect — Opens a connection to the DVR.
Disconnect — Closes an open connection to the DVR.

Group Connect — Opens a connection to all DVRs.

Group Disconnect - Closes all open connections.

Connect All Cameras — Connects all camera channels on the
DVR.

Disconnect All Cameras - Disconnects all camera channels on
the DVR.

Live All Channel - Displays all channels in a new window.

Search Display - Opens Search Display with the current DVR
selected.

Close Search - Closes the Search Display and returns to Live
Display.

Voice Warning — Enable voice warning on Motion or Sensor
Event

POS - Displays POS options (optional upgrade).
Device Configuration — Opens the DVR Setup window.
Network Backup — Opens the Network Backup window.
Clip Backup — Opens the Clip Backup window.
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CAMERA OPTIONS

Right-click a camera icon to display these shortcut options.

Conneck

Disconnect

Show Live
Qpen Mew Window

Close Live

g [l & O &

Pos On
Paos OFf

Search Display

Zlose Search

=

Show PTZ Conkrol

Connect — Opens a connection to the DVR.
Disconnect — Closes an open connection to the DVR.

Show Live — Displays selected camera in the Camera Display
Area.

Open New Window - Displays selected camera in a new
window.

Close Live - Removes the camera from the Camera Display
Area.

Pos On - Enable the POS text overlay.

Pos Off — Disable the POS text overlay.

Search Display - Opens Search Display with the current DVR
selected

Close Search - Closes the Search Display and returns to Live
Display

Show PTZ Control — Opens the on-screen PTZ controller



MAIN DISPLAY TOOLBAR

Shortcut Buttons
o Server List

e Windows List

'jl Settings. ..

1) Alarm Maonitar, ..

\—Display Buttons

e

POS Search

| Event Viewer...

Network Backu
Display All Channels in a new window:

Clip Backup

Search Displa Device Configuratian. ..

Access DVR Setu Viewing Pane Options

Lock Tabs on Mouse Drag
Nark all Tahhed Windnwe
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LIVE DISPLAY

/—Live Camera Tools
Audio On/Off
&lLive Display / / \ 4r %
[ screen - E) % ) - |G ] e—_— \ =8

I
&rj \—DVR List
Screen List

__——— Camera Display Area

,—Audio Controls /S [ Paae/Channel
|

Page Channel

[vor it -] [or=] =
| voL E'

CAMERA

Camera Display Area — Displays up to 64 cameras. Move video display by dragging display to a different square.
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LIVE CAMERA OPTIONS

Start
Pause

Close

Live Capture

Reset Zoom
Feset All Zoom
Real Size

Fit to windo

Show &ll Channels
Showe Mew MWindow

Show Search Display
PTZ Control

Start — Start live video after pausing.

Pause — Pause live video.

Close - Close live video display.

Live Capture — Capture a JPG snapshot.

Reset Zoom -. Resets to default zoom position.

Reset All Zoom - Resets all to default zoom position.

Real Size — Resize camera to actual resolution size.

Fit to Window — Return full screen display to show full Live Display window.
Show All Channels — Opens a new window will all channels displayed.
Show New Window — Open a new window with selected channel displayed.

Show Search Display — Opens the Search Display with the channel selected.

PTZ Control — Opens the on-screen PTZ controller.

LIVE CAMERA TOOLS

Clear Camera Display

Full Screen—\

Adjust Size

New L ive Disnlav

Move - Drag live cameras from one location on the screen to another. Selected by default.
PTZ - Enable on-screen PTZ compass. Drag mouse on the screen to move a PTZ camera.

Adjust Size — Adjust the size of a single camera display. Double-click live video for single camera display, double click to return to
previous camera view.
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SETUP

GENERAL SETUP

Use the General Options to configure map alarm settings and user information.

—Menu of configurable options Displays current user Change the password of

Radius Options

L = Live Setup User Information
Change Password
() DVR List Setup -
D 2 drministrator]
@ Alarm Monitor besued
f FOS Level A Confim
[&] adrin
L [2] users Load/Save Options
&= Functi
gl [ Auta Load Settings (On Log on)
4 Emai
[ &uto Save Settings (On Log off]
Auto load and save & Mo Screen has been selected
when logging on / off
Map Alarm Event
On ¥ideo Loss Event | 3 [l elenstem aoiid
O Mation Event | e
On Sensor Event | —
5 =]
Conﬁgure Map A|arm Alarm Notification Time [Sec) | ¥l
Event Options
[ o ]
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DVR LIVE SETUP

On-screen display options

Live Display

Auto Switching Time [Sec] e

[ Enable full window when double clicked in live mods
[[] Reset live video position on disconnection

[ Show connection messages

[ Show PTZ controller with advanced mode

[[] Hide cameras not st to record

[ Show ServerCode 05D

[[JHide 05D

PTZ contraller hansparsncy setting Maone v

[ Use Fort Setting

=
(&3]

Location to save

Ch
Full Screen Charinel On Alarm

[ Full sereen on mation alam

[ Full sereen on sensor alam

Image Save directory /

image captures

©

Duration Time(sec)

)
vl

ok | [ Concel
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DVR LIST SETUP

Displays list of added DVRs

Code Server Name Group IP Puoit
0000000001 10.00.7 DVR Group 10007 4000
0000000002 1000105 VR Group 10.0.0.108 4000
_ Name used to User defined local
identify the DVR contact numbers
[Server Type | | Mormal DR ~ ] \
DR Information 'Additinnal Informatior
Server Mame |10007 | ” tar Name: | ‘ ‘
Add i
EYCRBETLE; o | ‘ Save new settings
Part 4000 v i
| | rete | ‘ [ Upaze ) Upd.ate edited
[ UserlD | |Administratar | settinas
Password | ************ | ” Police Station Nul ‘ ‘
-Delete H
[ Gew | [DVRGroup v | [ FeeDemto | | ‘ = Delete selected site

User name/ password of an authorized remote user

ADDING A NEW SITE

1.

© N o o B~ w N

Select Tools > Settings > DVR List Setup.

Enter a name to identify the DVR in the Server Name box.

Enter the IP Address of the DVR in the IP / URL box.

Enter the Port number the DVR uses to transfer data. This port is specified in the Network Setup display on the DVR.
Enter the user name and password of an authorized remote user.

Enter the name of a new group in the Group box — or — click the arrow to select a previously created group.

When finished entering the information, Click Add.

Click OK to close the window.

EDITING A SITE

o &~ N

27492AE

Select Tools > Settings > DVR List Setup.
Select the site to edit from the DVR list.

Edit the necessary information.

When finished editing information, Click Update.

Click OK to close the window.



ALARM MONITOR SETUP

The Alarm Monitor Setup allows users to select sound options for alarm events and designate a location to save the alarm log file.

_
Use
General

Save directary

s B
Metwork port 4001 5
MNotice

Show popup messenger

Enable popup /
notice on alarm
(%) No sound
() Beep alam

() Play selected wave file

Ok | ‘ Cancel
Browse for .wav file—

[Enable POS |gnore DVR Server's Alert

{1 Fohis Alert Text Font Beep

| Mormal Font Set 0 {3

Alert Font Set o EI
Search Keywords
Add
Add
[C1Font Update
‘ Ok | | Cancel |

See the POS Features chapter of this manual for information on configuring POS options.
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HEALTH CHECK SETUP

Health Check will monitor the status of connected DVRs and notify users of video loss, recording failures or storage failures via e-mail
alerts or trigger an audio warning to notify the Radius operator.

4.
5,

Select modem used to Number of occurrences to

ecnnnact tn NV/R 11cinn PPP define a Warning / Failure
[] Enable Health Check
Check Interval Check Level (
it Warning Failure
O eck once ever; < <
O Day & Yideo Loss Count 1 ‘[:J‘ 5 ‘[:J‘
<Day: upta 7 dapss = =
@How |1 o <Hour: upto 23 hourss Recording Failure Count 1@ s E
= <Minute : miniroum 10 minutes> = =
Disk Free Space [%) W@ s =
~ — —
O Minute Storage Failure Count T s 3
Madern / Warning Seund Browse for .wav file
Modem Select [ ¥nice Warming an Failure §
L1 2 e /—Test .wav file

DR Infomation for Health Check

DR Mame Port Use PPP Phone Ny Disp|ays Selected DVR
[ joonr? ] aFF Name
[]jonnios 1} aOFF
Pot  [2005 v
Clusepep Enable PPP for
selected DVR
Incoming dialup
< >

connection data

\—Lists DVRs added in DVR List Setup

Select Tools > Settings > Health Check Setup.

Select the Enable Health Check check box.

Define the check interval - 10 Minutes to 7 Days.

Select the appropriate check boxes to enable checks for Video Loss, Recording Failure, Disk Free Space, and Storage Failure.

Define the number of occurrences that determines a warning or failure

NOTE: E-mail notification of warnings or failures can be set up in the Radius Options > Admin > E-Mail Window. See more information
later in this chapter.

6.

Select the check box next to DVRs to include in Health Checks.

NOTE: Only selected DVRs will be monitored by the Health Check function.

7.
8.

27492AE

Enter the Health Check Port number under DVR Information for Health Check and click Update.

Click OK to close the window.

17



Use PPP to connect to DVR

Select Tools > Settings > Health Check Setup.

Click on a DVR Name to highlight the appropriate DVR. The DVR name and associated Port number will display on the right.

Select the Use PPP check box.
Enter the phone number of the dialup connection.
Enter the user name and password for the dialup account.

Click Update to save changes.

Enable Audio Warning on Failure

1.
2.
3.

Select Tools > Settings > Health Check Setup.

Setup the Health Check options.

Select the Voice Warning on Failure check box.
Click the folder button to browse for a .wav file.

Click the speaker button to test the .wav file.
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ADMIN SETUP

Global Setting Additional DWR |nfomation Enter additional
Configure global [liwite Radive Log 1 Mo Hame |/ information

DVR settings [ Disable Direct< made 2 TelNo |

[ &uto reconnect delay time (Mirimum 30 seconds] 3 ‘Fax Mo |

300 E 4 ‘Pnhce Station No |

Sound alert on free disk space [MB] 1 ‘FI[E Dept No |

50 3

L Impart £ Expart / Initialize |mp0r1 / EXpOrt

Remate voice warning count / Conﬁguratlon, |09 and

] E} [ Fiun Data manager ] map fileS

Metwork timeout sstting (Seconds] Hide Videa Noise [Lines] Homzontal Vet

(]
Fulsee

Half 7 Quad size

Audio

[ Use keyboard control ] Changs Live autoraticall

Setup Keyboard Cantrol [[] Change Talk Site autamatically

CONFIGURING IMPORT / EXPORT

Creating the custom settings for this application may take time, depending on the number of DVRs connected, and the complexity of
maps, etc. The import/export features provide the option to perform set up once and reuse the settings when desired. This option may
need to be used when:

Using multiple stations. It may be practical to import settings if more than one station is used.
Installing new software versions. Upgrading to a newer software version sometimes forces the deletion of settings.

Windows / Software Failure. Windows may become unstable for a number of reasons (viruses, incompatible software, etc).

EXPORTING SETTINGS

1. Select Tools > Settings > Admin.

Click Run Data Manager. Click OK to close Radius and open the Data Management screen.
Click Export.
Enter a file name and click the folder icon to select a save location.

Select settings to export and click OK.

o ok ow N

Click Run to complete export.

IMPORT SETTINGS

1. Select Tools > Settings > Admin.

Click Run Data Manager. Click OK to close Radius and open the Data Management screen.
Click Import.

Click the folder icon to select a previously saved configuration file and click OK

o &~ N

Click Run to complete import.
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USER MANAGEMENT

Radius allows the administrator to define user privileges. User
privileges are defined using two groups, General users and Power
users. The General Users group has fewer privileges than the
Power Users group. In the Functions window the groups can be
custom-defined according to a preset series of options.

Semnt e

o Y Srver's sttt o
(1]

Patoverd

Cordimn

e Lt U el =

Ce ] G

CREATING USERS

1. Open the User Management Window. Tools > Settings > Users.

i
!

Enter a username in the User ID box.
Enter and confirm a password.

Select a User Level — Genera User or Power User.

A

Click Add — The user just added is now listed in the User Registration window.

EDITING USERS

1. Open the User Management Window. Tools > Settings > Users.

Select a user listed in the User Registration Window.

Perform the desired changes; change the password, user level or click delete.

s

Click Edit to apply the changes.

APPLYING PERMISSIONS

1. Open the User Management Window. Tools > Settings > Users.

Select a user listed in the User Registration Window.

Click the check boxes next to the DVRs listed in the Server Access Permission Window to allow a user access.

L

Click Apply Permission to Selected User.
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FUNCTIONS

Hallus Optiorms =

1. Open the Functions Window. Tools > Settings >
Functions.

Click the first function to select.
Click the General User or Power User option.
Click Update to apply.

Repeat for the remaining functions. ol et s

o o B~ ow DN

To restore all functions to their previous settings, click el =} o
Restore.

7. To save new settings, click Initialize.

NOTE: Power Users will have access to all functions assigned
to the General User level as well as those assigned to the
Power User Level.

MAIL SETUP

Configure the E-mail Setup Window to send e-mail alerts to users based on alarm events.

Mailus Optioss

®

1. Open the E-mail Setup Window.
Tools > Settings > E-mail and click the General tab.

2. Select the Enable E-Mail Alarm check box.

3. Enter the From Name and From Address of the e-mail —
account used to send e-mail alerts.

4.  Enter the Primary SMTP Settings and click Test. oo

5. Ifavailable, click the checkbox to Use Secondary SMTP
Setting and enter the secondary SMTP settings.
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[ |
USERS E-MAIL SETUP o EE—

& 1 Lt S ] E bl [l Adssm
: e . — e
Creating a User @ s
1. Open the E-mail Setup Window. Tools > Settings > E- ﬁ o)
mail and click the Users tab. T
2. Enter the user's name in the Recipient Name box. .
3. Enter the user’s e-mail address. e
(o]
4.  Click Add.
=]

Activating a User
1. Open the E-mail Setup Window. Tools > Settings > E-mail.
2. Click the Users tab.

3. Click the check box next to a user name.

NOTE: Only activated users will receive e-mail notification of alarm events.

Editing a User
1. Open the E-mail Setup Window. Tools > Settings > E-mail.
Click the Users tab.

Select the user from the list

Edit the user's name and/or e-mail address

@ R w N

Click Edit to apply changes

Deleting a User
1. Open the E-mail Setup Window. Tools > Settings > E-mail.
Click the Users tab.

2
3. Select a user from the list.
4

Click Delete to remove the user.
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NORMAL ALARM E-MAIL SETUP
(it ___________________________K

1. Open the E-mail Setup window.
Tools > Settings > E-mail.

Set up the General tab.
Create e-mail users.
Click the Normal Alarm tab.

Select the Send E-Mail On Normal Alarm Event check
box.

o &~

=

Select the alarm type to send e-mails on.

7. Define how often to send e-mail notices.

EMERGENCY ALARM E-MAIL SETUP

1. Open the E-mail Setup window.
Tools > Settings > E-mail.

Set up the General tab.
Create e-mail users.

Click the Emergency Alarm tab.

o B~ e n

Select the Send E-Mail On Emergency Alarm Event check
box.

=

Select the alarm type to send e-mails on.

HEALTH CHECK ALARM E-MAIL SETUP

1. Open the E-mail Setup Window.
Tools > Settings > E-mail.

2. Click the Health Check Alarm tab.
3. Select the Enable E-Mail Alarm check box.

4.  Click the check box to Send E-Mail on Health Check Alarm
Event.

5. Select the type(s) of alarm to trigger and e-mail notification.
6.  Type a comment to include with the e-mail if desired..

7. Click OK to return to the Live Display.

27492AE
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NOTES:
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RADIUS BASICS

CONNECTING TO A DVR

Refer to the DVR manual for instructions on configuring the DVR for use with the Radius software.

1. Locate the DVR in the Connection list. If it is not visible, click the plus sign (+) next to the DVR Group Name to expand the file
tree.

2. Double click the desired DVR icon — or — Right-click the icon and select Connect
3. Click the plus sign next to the DVR icon to display the connected camera icons

4. To view a camera double click it — or — Drag the camera icon onto a box on the Live Display screen
To change the position of a camera on the Live Display Screen, click on the displayed video and drag to a new box

To remove a camera from the Live Display Screen:
Right-click the displayed video and select Close

- or — Right-click the camera icon in the Connection list and select Close Live

CUSTOM SCREENS

The Radius software allows the user to create groups of cameras called screens and customize the organization of the cameras.
These screens can be selected from the Screen list.

Each Screen can contain up to 64 different cameras, and the Screen Division buttons will affect only the selected screen. Screen
names and configurations will not be available unless Auto Load Settings (on Log on) and Auto Save Settings (on Log off) options are
selected on the DVR Options General Setup window.

Select a screen division option for the custom screen configuration.
1. Add cameras to the Live Display. Screen Position Name

2. Click MEsSElEEN

to open the Screen Position Name window.
3. Enter the name of the screen in the blank box and click Add.
4. Repeat to add additional new screens. click the X to close the window.

NOTE: After making any changes to the custom screen, re-open the Screen
Position Name window, select the screen name and click Update to save the
changes.

[ 4dd [ Updae ][ Delete |
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USING MULTIPLE WINDOWS

The Radius software can support multiple open windows at one time. The _
windows are organized using tabs at the top of the Live/Search View Area. Switch

between windows by clicking the appropriate tab. =l Live windows

The Window List in the left pane also organizes open windows by type: Live, & Live Display

Search, and Other. = Search Windows
P Bob'z Store - Search

= Other Windows
(3) Ewert Viewer
() Alarm Monitor

&Live Display @) Eventiewer | @ Alam Monitor | J#  Bob's Store - Search

MULTIPLE MONITOR SUPPORT

Multiple monitors may be used with the Radius Software. Use multiple monitors to view the Map Editor, the Search window, and the Live
Display at the same time.

Most Microsoft Operating Systems support multiple monitors but the video card may need to be upgraded to support more than one
display. Contact a local computer vendor or IT director for more information.

1. Drag atab to open itin a new window.
2. Drag the window to another monitor.

3. Maximize the window by clicking the Maximize button on the top right corner of the window.
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MAPS

MAP OVERVIEW

The Radius software is capable of importing maps and associating cameras and sensors to locations on the map, as well as linking
maps together. This feature allows user to quickly identify alarm zones and view the related video.

Zoom controIsT
Lock / Unlock Ma Cloar irnne
Map List—

Map List B 888 | @A -|Map Irems
@ Mew'ork oif
@ Broadway office
I@ State Map ! |

@ 2pen Map
Add Map
(&) Delete Map
 Information
G5 Server List
[P Window List
‘ @ Map List
@ Hot Spot

27492AE

Camera icon
Sensor icon
Map Link icon

Relay icon
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ADDING A MAP FILE

Import as many maps as necessary. Maps are listed in the Map List in the order that they are added so name the files in a manner
that allows for easy recognition.

1. Openamap. View > Other Windows > Map List or click the Map List shortcut.
2. Right-click the Map List and select Add Map.
3. Enter a name in the New Map Name box. Use a name that will easily identify the map.
4. Click Find to browse for the map file.
5. Select the file. Supported file types include:
e Auto CAD files (up to R14) - DFX, DWG
e  Standard image files - JPG, BMP, EMF, WMF

6.  Entera comment to be included in the Information display for the map.

ADDING AN HTML MAP

1. Locate an HTML map in a preferred online map service such as Google Maps or Microsoft Live Search.

2. Copy the permalink to the clipboard.

3. Right-click the Map List and select Add Map.

Enter a name in the New Map Name box. Use a name that will easily identify the map.
Paste the permalink of the HTML map in the File Name box.

6. Click the URL check box

7. Enter a comment to be included in the Information display for the map.

OPENING A MAP

Right-click the map name and select Open Map.

.or_

Double-click the map name.

CLOSING A MAP

To close the map display tab, click * in the top right corner.
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PLACING MARKERS ON A MAP

Placing cameras, sensors, relays, servers and links allows easy identification of the locations where cameras and alarms are located,
as well as the ability to link between multiple area maps.

ATTACHING CAMERAS/SENSORS

1.
2.

AR

Open a map. View > Other Windows > Map List or click the Map List shortcut.

Click the arrow next to Map Items and click the desired icon.
Click the location on the map to place the icon.

Select a DVR from the Server list.

Select a specific camera, sensor or relay from the Camera list.
Select the color of camera, sensor or relay from the Type list.
Select the desired Icon Size from the list.

Click OK

ATTACHING MAP LINKS

Server | lacalhast V| @
Camera | 1-Back Room v |
Type [ Use Audo
jon e v

Delete ] ’ ()8 ] ’ Cancel ]

27492AE

Open a map. View > Other Windows > Map List or click the
Map List shortcut.

Click the arrow next to Map Items and click the desired icon.
Click the location on the map to place the icon.

Select a map from the MapName list.

Select the color of the map icon from the Type list.

Click OK

Map Link
File Mame

Mapkame
Type

Comment

lcon Size

Delete

Small -

Lo J |

Cancel ]
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CHANGING ALARM COLORS

The colors of the three alarm types can be customized in the Radius Options window. It may be necessary to change the alarm colors
depending on the colors of the map. Customize the color and alarm time for Sensor, Motion and Video Loss events.

1. Open the General setup window. Click the Settings button Map Alarm Event

and the click General. BTt s v

2. Change the Map Alarm colors.

On Motion Event

3. Enter the time in seconds for the alarm to flash after activation.

4. Click OK.

Or Sensar Event

Alarm Motification Time [Sec) =

ADDING A MAP ALARM SOUND

1. Open the General setup window. Click the Settings button [ Use Map Alam Saund
and the click General.
Beep
2. Select the Use Map Alarm Sound check box. wiave File[*.wav]
3. Select Beep or Wave File. |/ IND WS Mediat chimes. wav |
4. Ifusing a Wave file, click the folder icon to browse to the file o
location.
5. Click Test.
6. Click OK.

VIEWING VIDEO ON ALARM

When the Alarms are activated, colored circles will flash around the sensor icon in the map. To view the camera associated with the
alarm, double-click the flashing sensor icon. The video will open in a new window.
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NETWORK BACKUP

BACKUP OPTIONS

The Network Backup window allows the user to select video to include in a backup file and the location to which the file is saved.

Selected Site Information

=l Network Backup

Backup DYR Information

steP  i[zroor ] User 1D [administrator

seepert ([ ] kerpmad [ ] | Dot |
Select Backup Location—

voluma [ Disk Size | avallable | Required | Free

c 20,071MB 16,167MB 0ME 16,187MB

D: 219,285MB 216,400ME Ly =) 216,400ME

Select Day_ / [ Rarnrdad \lidan

TR |

Sun Mon Tue Wed Thu Fri  Sab O MoData [ Existing Data B Selected Data
1 2 01234567 8 91011121314151617 181920213223

Indicates BaCkUp 1718 19 20 2t 22 23 0 0 0 kL il 50

24 25 26 27 28 29 30 Minute
Progress |

0Kgjs

00

Start | ‘ Stop | ‘ Close

1. Open the Network Backup window. Device Management > Network Backup.

Select the desired DVR server from the Site Name list and enter a user ID and password.

Click Connect.

Click on a date on the calendar. Browse to preceding months/years using the arrows.

Select blocks of time that contain existing data Selected block will turn red. Clear blocks by clicking on them again.
Select a backup location from the Drive Information box.

Click Start. The Download Status section will display backup progress

© N o o B~ o N

To stop a backup already in progress, click the Stop Button

NOTE: If the amount of video exceeds the storage capacity of the selected media, an error message will display. If this happens,
reduce the amount of video in the backup or select a backup media with a larger storage capacity.
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SEARCH

SEARCH OVERVIEW

The Radius Software has several options to allow easy searching to find specific video. From Motion and Sensor indexing to calendar

views showing days with recorded video, the Radius Software is designed to help the user quickly located specific data.

There are two types of Search Windows:
Standard Search — Provides multiple searching options but only allows searching video of one DVR at a time.

Multiple Search — Allows searching of video from multiple DVRs simultaneously.

Displays Screen Division Buttons

—Displays Camera Buttons

Playback video in real time™\

rPIayback Controls

B OnopoeoooEcee=EEa

a | Division

EIE B | AubiocH —
e | | (S

Progress X

Search
A Preview
) Index Search
8 Status Methods
£ POS
Options X
srie_ Savefile as
Save JPG or AVI
Tools b4
Sync
SPEED
p—— Increase/Decrease

= /' playback speed

Z00M

——
= /—Zoom In/Out

Audio Controls

afofl1jf2

30(als|lelf7l8 o Htoftjfiz|i3jajfishelfi7}i8{19[zo}21{|22}[23]

[216/19/p007 2 J

! T ! T ! " ! T ! !

( 108:31{01

w |

I
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—Hour/Minute Control Bar

—Opens Calendar

—Displays Date/Time of video playback

Right-click on a DVR or camera in the Connection list and select Show Search Display — or — click the Search button at the top of

the screen.
Click the Date button to open the Calendar window.
Select a date.

Select the time using the Hour/Minute control bar.

Select one or more cameras with the camera buttons.

Start playback using the Playback Controls. Video can be played forwards, backwards and frame-by-frame.
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SAVE TO JPG OR AVI

The Save function allows for the export of single images in the .JPG file format or video clips in .AVI format. JPG and .AVI file formats
are the most commonly used graphical formats used today. Virtually every computer offers support for these file formats which makes
them ideal for saving images/video.

e .jpg - Optimized for compressing full-color or grayscale photographic images. .JPG images are 24-bit (16.7 million colors)
graphics. .JPG is used to save a single image or frame.

e .jpg - Can be stored uncompressed but is typically compressed using a Windows-supplied or third-party compression and
decompression module called a codec. AVl is used to save video clips.

Export Wizard |X|
b d
f" L IJ Select the tupe vau wish o expoart.
; B
.
“2 & ®
Export ltem :AVI Y JPEG

This option allows you to
‘export your search results to
an AVl Detail setup

[v Mark Digital Signature

Signature 0000000001

Audio Channel List OFF El
CODEC Support List
Time to save [Sec):
Quality (501000 100 |

—_

Perform a Basic, Preview, Index or Status Search to locate saved video.

After locating the desired video, click the Save Button to open the Export Wizard Window.
Select the type of file format; .AVI for a video clip or .JPG for a single frame

If saving a video clip, select a compression codec, length of clip (seconds) and quality.
Click the Next Button

Enter a file name in the Export Name Field

Select a location to save the file by browsing the file tree

Click the Next Button

© ®©® N o g »~ w N

Follow the on-screen instructions to complete the process

PRINTING AN IMAGE

The Radius software can print a recorded image to a local or network printer.
1. Perform a Basic, Preview, Index or Status Search to locate saved video.

2. After locating the desired video, click the Print Button to open the Print Options Window. Depending on the printer used, there
may be several printing options available. Refer to the printer manual for more information.

3. Click the Print Button to print the selected image.
NOTE: The message “NO DEFAULT PRINTERS INSTALLED” will display if no printer is connected.
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PREVIEW SEARCH

The Preview Search can be used in a number of circumstances to quickly find the exact moment where an event (such as a theft)
occurred. The Preview Search displays a 24-hour visual overview of a single camera by separating a 24-hour period

(1 day) into 24 images, one image for each hour of the day. The search can then be further narrowed down into ten minute
increments and one minute increments by simply selecting one of the images displayed. The example below shows how the Preview
Search works.

1 D=y [24 Hours) Total
1 Hour Increments

1123|4168 =
6| 78] 92110
1M 12 [13 |14 |15
16 |17 |18 |19 | 20
©

21 22|23 24-

) 3] 7 8

1 Hour Displayed A0 Minutes Displayed
10 Minute Increments u Minute Increments

The first screen has 24 images displayed. Each image represents the first second of each hour. If there is no image recorded during
that period, nothing will be displayed.

Double-click an image to select an hour. A new screen appears with 6 images, each one representing a 10-minute segment of video.
Double-click an image to select a 10-minute segment. The final screen appears with the 10-minute segment broken into 1-minute
increments (10 images).

© © N o o
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Right-click on a DVR or camera in the Connection list and select Show Search Display — or — click the Search Button at the top of
the screen.

Select a single camera. Turn off all cameras but one or double-click a video image to display it full screen.
Click the Date Button to select a date from the calendar.

Click the Preview Search Button to display 24 images. If there is no recorded video during a portion of the day, “No Image” will
be displayed in place of an image.

Refine the search by double-clicking an image to display six 10-minute increment images.

Refine the search further by double-clicking an image to display ten 1-minute increment images.

Double-click an image to display a 1-minute segment of video. Return to the previous display by right-clicking an image.
Use the playback controls to play the video segment.

To exit Preview Search with the current image still selected, click the Preview Search button to clear it.

39



INDEX SEARCH

Using the Index Search can decrease the amount of time spent searching through Index Search
saved video. The Index Search allows a user to perform a search based on criteria Find Indlex | Indlex Resul
such as Sensor, Motion and Instant Record events. imE | Ao T | Tom 3
(= n 1 145257
[} e 1 145601
[} 73 1 145301
[} 274 1 150957
[} 275 1 15:10:38
ral 7R 1 151470

1. Right-click a DVR or camera in the Connection List and select Search Display —

or — click Search Display at the top of the screen. Find Inder | Indes Fresult
2. Click the Date button to open the calendar and select a date. Ea,m easm i [——
3. Click the Index button to open the Index Search window. EEE EZEZEE
4. Select one or more cameras check boxes or select the Select All check box. EEEEEE
5. Select the type of event to search (Sensor, Motion, Instant Record) or select Eaam ?$
the All Event option. Camers 12
6.  The default search time is a 24 hour period. To specify a search interval, select A
the Selected Time check box and define a Start and End Time. 6/18/2007
7. Click Find. There may be a delay while results are returned. Results will S
display on the Index Result tab. If no results are found, “No Data Received” will
appear. Indes Type
8.  Double-click a displayed result to display the associated video. S;e"tw
9. To apply a selected result to the Main Search, click the Close button. O Insart Fiscord
O AIlEvent
Set Waitng Tine for SearchiSes ) W v
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STATUS SEARCH

The Status Search option displays a timeline in graph format. Scroll through multiple cameras and easily locate hours with recorded

video.
24 Hours (0-23) AM & PM
Status Search
[@F:1 & PM
12 ] 13 | 14 \] 15 16 17 18 19 20 21 22 23 |
/ ~
Camarac N

\
\—Recorded video displayed in Orange

—_

Right-click a DVR or camera in the Connection List and select Search Display — or — click Search Display at the top of the
screen.

Click the Date button to open the calendar and select a date.
Click on the orange recorded video block.

Use the arrow keys on the keyboard or the mouse to navigate the Status Search display.

o kL

After locating the desired video use the playback controls to play forwards, reverse or frame-by-frame.

POS SEARCH

See the POS Features chapter for more information on using the POS Search feature.
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MULTIPLE SEARCH

The Multiple Search window allows users to search video recorded on multiple DVRs
e  Standard Search — Provides multiple searching options but only allows searching video of one DVR at a time.

e  Multiple Search — Allows searching of video from multiple DVRs simultaneously.

Drag b4

700m

Nran

Tools x

SPEED
Increase/Decrease

—
=] / playback speed
Z00M

= —Zo0om In/Out
=

Playback Controls
[—Screen Division Buttons r
W= 1]

Hour/Minute Control Bar Opens Calendar

Displays Date/Time of video playback

1. Open the Multiple Search window. Window > Show Multiple Search.

Click the Date button to open the Calendar window. Select a date to search.
Select a time using the Hour/Minute Control Bar.

Drag cameras from the Connection list to the Multiple Search Display.

Click Play.

o o ko N

The Playback Controls can be used to play video forward, backward, and frame-by-frame.
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LOG FILES

RADIUS SYSTEM LOG

The Radius System Log keep track of when the software is opened, closed, and which users log in and log out.

Radius Log Management [z|

Sun Mon Tue Wed Thu Fri Sat

1 2 2 4 5|7
89 10 11 12 13 14
15 16 17 18 13 20 21
22 23 24 2% 26 27 28
29 30 3

[ IToday: 77622007

Fadiuz Syztem Log |

2007-07-06 08:43:21 [StartR adiuz]
2007-07-06 083:43:22 Login : adminiztrator
2007-07-0611:4317 LogOff : administrator
20070706 11:43:17 [End R adiusz]
20070706 11:43:24 [StartR adiuz]
2007-07-0611:43:25 Login : administrator

VIEW THE RADIUS LOG

1. Open the Log Management window. Window > Log — or — click the Log button on the toolbar.
2. Click a date on the calendar to view the log files from that day.

NOTE: The current day is circled in red, and the selected day is highlighted in blue.
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EVENT VIEWER

EVENT VIEWER WINDOW

The Event Viewer window is used to view different types of alarms that are coming from the DVRSs, including Video Signal Loss and

Sensor alarms.

Open the Event Viewer window by clicking Window and then Event Viewer — or — Click the Event Viewer button at the top of the screen.

Date of Alarms Displayed
Filter Alarm Events Export Event Log—
;?J Live Display @Evenl Viewer | @8 Alam Monitor P Bob's Store - Search 4 b %
Date | 6/22/2007 v v
Set Fiter ]
DWR  |[&IDVR] v
Evert |[@) [Events] % Fead 3 H expon :]
—
@ [ Sart bh DR
No¥ [2]|[ DYA Name Event time Device Mame User ~
Bob's Store
23 = Bob's Store 20:30:37 Fosition15
B 7= Bob's Store 20:30:37 ™ Fosition14
B % = Bob's Store 20:30:37 ™ Fosition13
n 25 @  Bob'sSloe 2030:37 ~ Pasiion12 \ Event Alarm List
_ 24 & Eob's Store 20030037 Position11
_ 23 & Eob's Store 20030037 Position10
M 22 [ Bob's Stare 20:30:37 ~ Positiond
M 21 = Bob's Stare 20:30:37 ~ Positiond
M 20 & Bob's Stare 20:30:37 ~ Position?
o AENF] Bob's Stare 20:30:37 ~ Positions
13 & Bob's Store 20:30:37 ~ Fosition
B 17 @ Bob's Store 20:30:37 Fositiond
B 16 @ Bob's Store 20:30:37 ™ Fosition3
B 15 = Bob's Store 20:30:37 ™ Fosition1
B 143 Bob's Store 20:0431 ~ Fosition1&
: 13 & Eob's Store 2000431 Position15
_ 12 @ Eob's Store 2000431 Position14
M 11 @ Bob's Stare 20:04:31 ~ Position13
M 10 @ Bob's Stare 20:04:31 ~ Position12
M 9= Bob's Stare 20:04:31 ~ Position11
o a8 Bob's Stare 20:04:31 ~ Position10
7= Bob's Store 20:04:31 ~ Fositiond
B 5 (& Bob's Store 20:04:31 ~ Fositiong
B 5 Bob's Store 20:04:31 ~ Fosition?
B 13 Bob's Store 20:0431 ~ FositionE
B 3= Bob's Store 20:0431 ~ Fositions
: 2= Eob's Store 2000431 Positiond

1. Select the desired date from the Date list.
Select the desired DVR or select All DVR from the DVR list.

Select the type of event from the Event list or select All Events.

Eal A

Select Read, for events that have been reviewed, or Unread, for events that have not yet been reviewed, from the Read list or select
All to include all Alarm Events.

5. Click Set Filter to display the filter results below.

Double-click an alarm entry to open the search window with the associated DVR, camera and time related to the event already selected.
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ALARM MONITOR

ALARM MONITOR OVERVIEW

The Alarm Monitor Setup window is used to view emergency alarms from the connected DVRSs, including Video Signal Loss and Sensor
alarms. Use the Filter Options to filter through the different types of alarms. After viewing event video, include a memo for future searches.

By double-clicking an alarm entry, the search window will open with the associated DVR, camera, and time related to the event already
selected.

NOTE: If all Alarm Event results are not visible click the Off Button to turn the Filter Options off.

[] Sort by DVA
No¥ | 2|l DYF Hame Event lime Device Name User ~
08:52:27 ~ 08:52:31 Position2
53 [ Eobs Store 085200 ~ 095204 Fosiion2 administrator
| 58 M Bob'sStoe 085121 ~ 035125 Pastion?
| 57 @ BobsStoe 084343 ~ 034547 Postion2
| 56 [ | Bob' Stae 06:43:32 ~ 094936 Pastian2
7J 55 @ BobsStore 06:47-45 ~ 084743 Postion2
Alarm Fuant m 54 @ Bab' Stae 06:47.12 ~ 034716 Pastian2
| 53 [@  BoblsStoe 084502 ~ 0534606 Postion2 administrator
| 52 [ | Bob's Stare 064555 ~ 08:46:00 Pastian?
| 51 @ BoblsStoe 064545 ~ 054550 Postion
| 50 @ Bob's Stare 064531 ~ 094535 Pastian?
| 43 @ Bob'sStore 06:4513 ~ 034523 Pastion
| 43 [ Bobs Store 064518 ~ 09.45.22 Fosiian2
| 47 @ Bob'sStare 06:4507 ~ 03:4511 Pastion?
B 46 [ Bobs Store 064502 ~ 09.45.08 Fostian? @
< >

i Filtaring ¢ Sefting
Filter Options Setting

Date | 6/25/2007 ~ | DVR |[&lDVR] v

Event |[A] [AlEvents] v Read | [8] v

Memo Field
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CONFIGURING THE ALARM MONITOR

1. Open the Alarm Monitor settings window. Tools > Settings > Alarm Monitor.
2. Select the Use check box to enable the Alarm Monitor.
3. Click the Device Configuration button.

NOTE: The Alarm Monitor uses one port to transfer the data through (the Emergency Port). The port can be adjusted inside the
Network settings if necessary. It is recommended that the default setting should be used unless the port must be changed.

4. Click the Schedule tab. Enter the IP Address of the computer running

the Radius software. IP= |
5. Click the check box next to the IP Address to enable it. [] 10.0.0.108 el
6. Create a schedule for the appropriate sensors and cameras.
TIP: The Alarm Monitor displays only events set up as Emergency Alarms.
7. Click Apply.

FILTER ALARM EVENTS

1.

[ L

Open the Alarm Monitor display. Window > Alarm Monitor.
Select a date.

Select a DVR from the list.

Select the type of alarm event or select All Events.

Select Read or Unread or select All.

Click the Filter button.
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SEARCH ALARM WINDOW

> wn

Go to Next Event

A Search Alarm

Video Display—f— =~~~
T e

G R —Go to Previous Event

[ 5ameCance

Alarm Setting

Alarm Event Information—

Frame -

III Server :

Name :

08:51:21

Time -

Apply Closs

Double-click an event listing to open the Search Alarm window.
Use the play controls to locate the desired video frame.

Select the Continue Playing check box to watch all recorded events. When not selected, playback stops at the end of the alarm
event.

Select the Same Camera check box to watch all events recorded by a single camera.

Click the Apply Button after making any changes.

Double-click an event listing to open the Search Alarm window.
Use the play controls to locate the desired video frame.

Click rewind to return to the beginning or desired spot in the video.
Click the Stop button.

Select the Export Type — JPG or AVI.

Save JPG:

a
b
c

. Select the Digital Signature Text check box to print the digital signature on the JPG file and click Next.
. Click Save As to define the save location and click Next.

. Click Start to save the image.

Save AVI

a.

27492AE

Select a CODEC from the list and the number of frames to include in the AVI file. Reduce Export Quality only if necessary to
reduce the size of the file.

Click Next.
Click Save As to define the save location and click Next.

Click Start to save the video file.
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HEALTH CHECK

HEALTH CHECK OVERVIEW

The Health Check Window is used to view the health of DVRs connected to Radius.

NVR liat™ |

- Check Lists - Iv| Shaw Current Health Check Status Waiting Check Type

USH | DVR STATUS | NETWORK | VIDEQ | RECORDIMG | FREE SPACE | STORAGE | MEMOD

[V B [F] [F] [ fu]

Hictary | iet™ ||

@ 1/8/2007 4:18:23 PM
@ 1/2/2007 4:17.04 PM

L/

Fuant | iet™ ||

DVR Status Video / Recording / Free Space
=) Healthy @ Healthy
@ Warning o Warning
(] Failure @ Failure

] Disabled

Network

o Healthy

L Failure
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VIEW HEALTH INFORMATION

1. Open Health Check. Window > Health Check.

2. Clear the Show Current Health Check Status check box.
3. Select the desired date from the History List.

4. Select the desired health check event from the Event List.

NOTE: Health check events with no failures display a green box next to the date and time; events with one or more failures display a red
box.

5. Double-click the appropriate DVR name. A detailed information window will open for the selected DVR displaying the health check
status for the selected parameters.

EXPORT DVR HEALTH INFORMATION

1. Open Health Check. Window > Health Check.
2. Open detailed information window.

3. Click the Export Button to save the health check information as an htmi file,
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POS FEATURES

POS OPTIONS

Use the POS options to configure the POS search feature to search data recorded on DVRs with a POS upgrade

Nefine Text Overlav Fant Size

Enable/Disable
POS Transactions Define Alert Text Font Size

Radius Options

} General |
Live Seh V| f
@ ive Setup 1] Enable POS lgnore DYR Server's Alert
) DVA List Setup Bt Tent Fant Beep
Alarm Monitor
Mol Font Set
(2] Advin | iet nf PNQ Alorte
@ Users
Functions =
@ Alert Font Set
4] £Mail
Seaich Kepwords
/ Add text to
trinner Alerts
Add
Add
e
o= R
LAdd search keywords Type of Alert

ADD POS SEARCH KEYWORDS

DN

Select Tools > Settings > POS.
Select Enable POS.
Enter a search keyword.

Click the Add button in the Search Keywords section. They keyword will be added to the box above and be available in the list of
search terms in the POS Search window.

ADD POS ALERT TEXT

S S N

27492AF

Select Tools > Settings > POS.

Select Enable POS.

Enter text to trigger an alert.

Select the Font or Beep check box to define the type of alert.
Click the Add button.

Select the check box next to the alert text above to enable the alert. Clear the check box to disable the alert.



POS TEXT OVERLAY

The POS Text Overlay displays POS data on the live video display.

- gLive Display | @) EventViewer | @ Alarm Moritor 14 X

:DScreen '||E|'|\Q,|@|\D'|Eﬂﬂ__|z“

Wine 1886 1 60 09

16116

= o Page |1 Channel | 4 E
LvoL U] | - | | - | Bob's Store - Positiond E

v

TURN TEXT OVERLAY ON

1. Right-click a camera to open the Camera Options.
2. Select POS On.
3. POS data will display over the video in the Live Display.

TURN TEXT OVERLAY OFF

1. Right-click on a camera to open the Camera Options.
2. Select POS Off.
3. POS data will not display on video in the Live Display.
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POS SEARCH

The POS Search allows users to search video using POS data including specific registers, items or conditions.

’—Connected Registers

Coannartad NV/Re & LiveDisplay - °POS Seamhl ,
Select Optians
Servers POS D

Nata vl ‘ vl
Time Range
[ [1zo000em 2]~ F[1zieareM 2
Find Item
Qearrh Itamle)
O AND ®0R

Find

Item Filtasing

\/aliia Cnnditinne 3 N\ [¥]Use Condition
&m
E— L

Apply Filker

10X TIME POS ITEM

/ [ Qearrh Raaillte

SEARCH POS DATA

1. Open the POS Search Display. Window > POS Search.
Select a DVR from the Servers list.
Select a register from the POS ID list.

Define the Date and Time parameters.

Click the >> button to add it to the box on the right.

©® N 2 o R~ w N

Select AND or OR to apply to the item names entered above.

Enter an item name in the Find Items box or select a predefined item from the list.

Click the Find button. The results will display on the right side of the screen.

FILTER POS SEARCH RESULTS

1. Perform a POS Search.
2. Enter anitem name in the Item box under Item Filtering.

3. To define a value for the item select the Use Condition
check box, select a value condition and enter the value in
the blank box. The results will display on the right side of
the screen.

27492AF

|tern Filtering
|1ze Condition
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Item
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